《招商银行信用卡持卡人疑问交易声明书》

填写指南

尊敬的客户：

您好！请您参照本指南填写附页《招商银行信用卡持卡人疑问交易声明书》：
一、请您将疑问交易发生的卡号及持卡人姓名填写至相应栏位；
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二、请您将疑问交易的交易日期、商户名称及金额在表格中逐笔填写；
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T entrust China Merchants Bank to transfer this statement and related documents to the acquirer banks and dispute the
payments below on my behalf.

(Please write down the details of the dispute transactions and choose your proper condition with " v".)

Z5EW TRANSDATE | B #%fF  MERCHANT NAME ﬁ%{ﬁ_T\RmVWQUNT
20130823 WALMART COM USD12668





请您参照如下账单中的对应栏位：

交易日期TRANS. DATE——交易日；

商户名称MERCHANT NAME——交易摘要；

金额TRANS AMOUNT——人民币金额（境内）
                       美金金额（境外）
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三、请在1-7选项中，勾选符合您疑问交易的情况，如有其他情况或需补充说明，请勾选8选项并作详细叙述，如有必要可另附页；
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1 assert that | have never participated in or authorized the above mentioned transaction. And I neither made it nor
authorized any one to make the above stated transaction(s), and the card was in my possession at the time of the
disputed transaction(s).)
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1 really went to this shop on (date), and made the transaction in amount of (RMB/USD). But
1did not involve in the above mentioned transaction and always kept the card with me, never lent or delegated it
to the others.

()3 RAFHESE RS, EREXSEARMBIXM, (O AL O XR. O HiaF. BEF

CESAERE. WHE. BEDSRARARS, WTHEMATESE S HBRARRRED.
This transaction has been paid by ( ) cash. ( ) check. ( ) other card(s), (Please enclose the invoice or other
receipt and explain the details in the Comments Section if available). .
()4 FABF__F A BESLERS (O, HET_ & A RBE®K O, CEAXAR
HIOBKEE, L. FECERIRARB, ETEERGEEERSHP RBREE LD
1 have cancelled this transaction on (date) (), or have returned the sales on (date) ().
(Please enclose the cancellation/return voucher and explain the details in the Comments Section if available).

(s, J:JI%XITEEZiHlk‘Kiq“LE?WKy R W 2.

e € _transaetion(s), but was charged ____transactions.
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e merchandise/services requested. (Please explain the details

in the Comments Sec(\on).

) 7. FAERHS (AR, 8 (AR,

idn’t receive the cash ( ) , or just received a partial amount which was (RMB/USD)
(v 8. FHEERFERBFATUE, HEMACETF T Please list more detailed information as following:
Ld

’t receive the merchandise 1 ordered. I contacted the merchant by email and_the merchant
replied that they can’t deliver it to me since it is out of sale. Please see the contact information
attached. I refused to pay this charge.





四、请您务必在签署栏中亲笔签名（打印无效）并注明填写日期；签名需与信用卡背面签名相符。
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